Christopher & Banks
Ethical Principles

Act with Integrity

Always do the right thing — it is what is expected of everyone at Christopher & Banks.

Be Honest and Responsible

Embrace honest, open communications and actions — do what you say and always do more than
is expected.

Build Trust and Respect

Create and maintain an atmosphere of mutual trust and respect — only through cooperation and
trust do successful, long-term working relationships flourish.

Ensure Customers Come First

Customers define quality — the customer is the most important judge of the quality of our
products and service — we know we have succeeded when our customers feel that they have
benefited from their relationship with us.

Act in the Company’s Best Interests

Be professional — do not place personal interests above those of our customers, the Company,
its Associates, shareholders and other stakeholders.

Succeed through Teamwork

Teams work — by building on each other’s ideas and skills and working collaboratively, we
make better decisions and obtain better results than we can by working alone.

Reward Innovation

Think smart, move fast — exercise initiative, deliver quality results and do not be afraid to take
calculated risks.

Promote Diversity

Encourage and promote diversity of thought, culture, gender, ethnicity and lifestyles.




